Exploring Rhetoric with examples from Email

1) Using a YouTube Animation to introduce rhetorical concepts
2) The rhetoric of composing emails to your professors
3) Sample Student Emails (how NOT to win favor and influence people)

1. Using a YouTube Animation to introduce rhetorical concepts


[image: image1.png]btet btm ~[»] @]

Gmall- Inbox (151) (=] Saureltal 1.5.1 G G gines 3 ndar £ dac

9 lnktracker wik ] TALES OF MERE EXISTENCE

www.ingredientx.com







SubText – animation showing a guy composing an email to a girl he likes.

The man “thinks aloud” as he writes, and we glimpse what goes on “in his head” as he composes
http://www.youtube.com/watch?v=400w4XnjElI
Examine how this trivial act is full of rhetorical issues. The character is asking, how does this language present me? What persona does it construct? What tactic will be most effective? What moves should I make, how will this make me seem? How should I think of my audience? What is my purpose? How do I avoid embarrassment?


Have students take the concepts of rhetorical situation, persuasion, construction of ethos, strategies, etc., and apply to this visual text. 


2. The rhetoric of composing emails to your professors
Considering issues of audience, context, purpose, persuasion, strategy, ethos, pathos, and logos in email messages.


Situation: The syllabus says that the instructor does not accept late work and that if you miss class you will be penalized.  Nevertheless, you miss three classes (out of 15 total) and try to hand in the second major assignment a week late.  If the instructor doesn’t accept your work you will fail the class.

Assignment: Please write the instructor a brief email explaining your situation. You do not want to fail the class.
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3. Sample Student Emails (how NOT to win favor and influence people) 

Examine the rhetorical moves made in these student emails

HERE ARE SOME SAMPLE EMAILS – let’s examine the strategies

SAMPLE STUDENT EMAILS TO PROFESSORS


From: "Arian" <a1234@gmail.com>
To: cwerry@mail.sdsu.edu

Hi, its Arian. I was unable to attend class today and I am wondering what my grade for the essay was. And also, what did I miss today – was there anything important?



From: Andre <1234@yahoo.com>
Subject: Schedule Misunderstanding
To: cwerry@mail.sdsu.edu

Dear Prof. Werry,


I had misunderstood my teacher's schedule and didn't find out till now that i have a test today.  I would like to take mine remaining time to study, leaving me to miss my 2:40 appointment. I will come to class on Thursday with my rough draft.  Sorry for the inconvenience.  

Andre 

---------------------------------------------------------------

From: Janie <jgrant_3@yahoo.com>
Subject: T/TH
To: cwerry@mail.sdsu.edu

Hi Mr. Werry....

I know its about an hour before class, but I got sick last night.  I just wanted to tell you that I won't be in class today.  If there is anything we went over that I need to know, can you please e mail me back...  Thank You

Janie Grant 
-----------------------------------------------------------------------------------

From: julie c <jr @yahoo.com>
Subject: paper #2
To: cwerry@mail.sdsu.edu

I will not be making it to class today. I ended up waking up too late to make it on time. I have last minute touches on the paper, so I will be e-mailing the paper a little later.
 
- Julie

At 10:08 PM 4/16/2008, you wrote:


------------------------------------------------------------------------------------------------------------

Mr. Werry,
        I just wanted to let you know that I will not be able to make it to class tomorrow so I was wondering if I will be able to give you the homework monday or email it to you.  
                                                       Jacob 


Hi Jacob. 

You can email me the homework. 

Quick note on email strategy to professors - it is a good idea to let 
professors who teach seminar style classes know in advance when 
you will be absent. So nice job on doing that. However, it may not be a good idea to just 
say you won't be there and provide no explanation. You can be more
strategic - say you are sorry you'll miss the class, you are keeping
up via someone you know in the class, etc. etc. (stuff to communicate you are
responsible, take it seriously, etc.)  If possible try to explain that 
something came up beyond your control and you regretfully have to 
miss class (you can be creative but not too creative - if you say you
have to go to the doctor, some profs may ask to see the note.)
Otherwise, a cynical professor may think when getting your email, 
"oh, he won't be in class tomorrow, I guess it's a good day for surfing."

So I'm not hassling you - I understand things come up and we all need 
to take time to deal with them, and I appreciate you emailing me.
But your profs may get the wrong message if you communicate
this way (your emails are a bit like your papers - short and a little brusque).
It's always a good idea to think rhetorically about these 
things, to try to be persuasive and to think about self presentation - what
sort of student are you constructing in your writing?

Here endeth the sermon (;-)  

Take care,

Chris


http://www.cheekyprof.com/archives/2008/01/where_i_bitch_s.php

From: NewStudent
To: A List of 15 Professors
My name is Joe Blow. If any of you has any openings in your classes or any seats open up in CLASS 200, CLASS 201, CLASS 207, CLASS 315, CLASS 318, CLASS 326, CLASS 402 let me know ASAP. Thanks.

From: Professor A
To: Reply All [including student]
"asap"??! Wow.

From: NewStudent
To: Reply All 
[Professor A's First Name],

I don't know who was supposed to get that message but it's very unprofessional. I need to add classes and you need to help me. You should remember that if it weren't for students you wouldn't even have a job. I suggest you get back to me with a response instead of wasting time emailing friends. 

And to you other professors that got this email,

I would appreciate a response to my email about getting into any of your classes by the end of today. 

NewStudent

--------------------------------------------------------------------------------------------------------

EMAIL SCAMS – doing a close reading to identify tell-tale features
Date: Tue, 1 Apr 2008 12:49:46 -0400 (EDT)
Subject: Confirm Your Email Account !!!
From: "SDSU SUPPORT TEAM" 
Reply-To:  xxxxxxxxx
User-Agent: SquirrelMail/1.4.4
To: undisclosed-recipients:;


Dear SDSU Subscriber

This mail is to inform all our {SDSU} users that we will be upgrading our
website in a couple of days from now. As a Subscriber you are required to
send us your Email account details to enable us know if you are still
making use of your mail box. Be informed that we will be deleting all mail
account that is not functioning to enable us create more space for new
user. You are to send your mail account details which are as follows:

*Username:
*Password:
*Date of birth:

Failure to do this will immediately render your email address deactivated
from our database.


To: cwerry@mail.sdsu.edu
Subject: Attention MY Good Friend,
From: "Lieutenant Colonel Alan Foster." <Alan_Foster@yahoo.com>

Attention MY Good Friend,

Greetings to you!
 
I am Lieutenant Colonel Alan Foster.a US soldier in Iraq, I am one of the top officers of the First Battalion of the US MARINE.As you may Know,there are several cases of insurgents attacks and suicide bombing going on here.However We managed to move funds belonging to some deceased persons who were attacked and killed through insurgent attacks.The total amount
is US$25 Million dollars in cash.
 
 
We want to move this money to you so that you may keep our share for us untill when we shall come over to meet You. We will take 70%, my partner and I while you take 30%.No strings attached.Just help us move it out of Iraq as Iraq we all know is a war zone.Note that We plan to use the British Diplomatic courier in shipping the money out in two large metallic Boxes,using
diplomatic immunity.If you are interested I will send you the full details.
 
 
My job is to find a good partner that we can trust and that will assist us. Can I trust you? When you receive this letter, kindly send me an e-mail signifying your interest including your most confidential telephone/fax numbers for quick communication and also your contact details. This business is risk free. Get back to me immediately on this E-mail address.alanfoster89@yahoo.com
 
Respectfully,

Lieutenant Colonel Alan Foster.




























